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Project Details

As home to the largest telecommunications market in the world, the United States 
economy is reliant on dependable connectivity. In periods of weather disaster or 
extreme climate events, disruptions in the ability to communicate puts national and 
human security, as well as businesses, at risk. In order to better understand how climate 
change increases risks, the General Services Administration (GSA) selected Riverside 
Technology, inc. (Riverside) to review and evaluate published information on the effects 
of climate change on the telecommunications and data centers sectors, and report our 
findings and recommendations for moving forward. 

The telecommunications and data center sectors rely on networks of international 
supply chains, which have been deemed mission critical by GSA’s customers and are 
valued at $20 billion to the federal government. This complex network means that 
climate impacts to one part of the supply chain in one part of the world can have 
consequences for other parts of the supply chain in other parts of the world. 

Riverside partnered with Acclimatise, a consulting, communications, and digital 
application company, to perform this research with the end goal of better informing 
GSA’s climate change adaptation planning and risk management activities. We 
carried out two main tasks:

1. Collection and review of climate information: Our team reviewed 
existing literature regarding climate risks in supply chains for the data center and 
telecommunications service sectors. We also produced supply chain process diagrams 
for these sectors. Our team drafted a comprehensive report, which was utilized by 
members of the White House’s Climate Action Team. The report summarized our 
literature review findings, included a gap analysis, identified barriers and opportunities 
to leverage existing or ongoing research, and identified mitigation strategies.

2. Production of fact sheets: We developed two-page fact sheets for each of 
the eight National Climate Assessment regions, as well as one for the entire United 
States. These sheets succinctly describe the climate vulnerabilities in data center and 
telecommunications supply chains for each region.

Riverside’s comprehensive report on the effects of climate 
change on the telecommunication sector was utilized by 

members of the White House’s Climate Action Team.

www.riverside.com
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GSA was established by President 
Harry Truman in 1949 to streamline 
the administrative work of the federal 
government. Through its two largest 
offices – the Public Buildings Service 
and the Federal Acquisition Service – 
and various staff offices, GSA employs 
more than one million federal civilian 
workers, oversees the preservation of 
more than 480 historic buildings, and 
facilitates the federal government’s 
purchase of high-quality, low-cost goods 
and services from quality commercial 
vendors. The mission of GSA is to 
deliver the best value in real estate, 
acquisition, and technology services 
to the government and the American 
people.
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